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              Advocacy Network
1. A commitment to user empowerment by accepting the partner’s right to choose a course of action

2. Ability to remain open-minded and flexible in approach to partners

3. A positive attitude towards disability, recognising own feelings, attitudes and prejudices

4. Ability to communicate effectively by:

· Listening with empathy

· Explaining information in plain language

· Writing clearly and concisely

5. Ability to recognise own strengths and weaknesses

6. Ability to demonstrate willingness to learn and develop new skills

7. Willingness to accept the confidentiality of the SWAN service

8. Willingness to work as part of a team and to accept guidance and supervision

9. Active commitment to SWAN’s Aims and Objectives 

10. Active commitment to SWAN’s Equal Opportunities Policy

11. Active commitment to the time required by SWAN
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              Advocacy Network
Role title:

Volunteer Advocate

Responsible to:
SWAN Manager

Area of work:
To work with adults who live in the Salisbury District, and who are experiencing or recovering from mental illness, physical or sensory impairment, learning difficulty,  people affected by ageing or those who are carers. 

Main purpose of role: To deliver an advocacy service within the SWAN 

                                      service Aims, Objectives and Policies.

Main tasks:

After training and with support

1. To ensure that the voice of the client is heard 

2. To empower clients to make effective choices about their lives and to ensure that they are accorded the same respect, dignity and consideration that all members of society can expect

3. To encourage self-advocacy

4. To explore clients problems, identify options and offer the opportunity to decide how any actions should be carried out

5. Listen supportively, especially if this is the only appropriate action

6. Refer to an appropriate agency where work is beyond SWAN capacity

7. Make clear and factual records of each meeting or contact with the client

8. Attend staff meetings when able

9. Attend induction and basic training sessions and attend ongoing training/ information exchange sessions when able

10. Participate in the supervision and support programme offer by SWAN

Availability:

Advocates should be able to offer at least two hours per week to the service – ongoing training/information exchange, support and supervision will take approximately an extra 4 hours per month. 
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Advocacy Network

Application to become a Volunteer 

Volunteer Position Applied for: (please underline)

Administration          Fundraising           Trustee          Issue Based Advocate         Citizen Advocate

1.
Name:

Ms/Mr/Other (please state)

2. Address:

Telephone:




Mobile:

Email address: 

Please give contact details of Next of Kin (or someone we should contact in the

case of emergency)

3.
How did you hear about SWAN?

4.
Please tell us about any voluntary work that you have done and in what capacity. 

5. Please tell us about any experience or knowledge you may have of the health and social care services and with people who have learning or physical disabilities/difficulties, mental health issues or older people.

6. Please give details of any additional skills/experience you have, and why you are

            interested in applying for this position. 
7.
Training is provided and is a requirement for all staff and volunteers.  Some training is compulsory, lapses in training attendance can/may lead to volunteers no longer being able to work as advocates.

Please tick box         to show your agreement to attend training sessions.

You are welcome to submit any additional information in support of your application, but it must be accompanied by this completed and signed application form.

We have a duty to ensure as far as possible that the interests of our clients are protected. For that reason we ask you to supply the names and address of two referees, people who know you well but not relatives. They should have known you for over two years and if possible one should be your present or past employer. In addition to this, all Advocacy Posts are subject to satisfactory CRB checks.
Referee 1





Referee 2

I confirm the information given to be a true record.

Signature: ………………………………………….     
Date: …../…../……

Please return form to : SWAN Advocacy Network, 26 Milford Street, Salisbury SP1 2AP
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